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Proposal and application of evaluation model for municipal measure

based on CS analysis focused on satisfaction and settlement mind

Yuji Takeguchi* (Hokkaido Development Engineering Center)
Soushi Suzuki (Hokkai-Gakuen University)

National Institute of Population and Social Security Research predicted that a number of
populations in Hokkaido prefecture will decrease a million, and aging rate will also north of
40%, during 20 years. This means that local government will encounter two problems both
decreasing a tax revenue and increasing a cost of public service. Thus, local government
have to provide more efficient and effective public services to prevent population outflow.

Based on this background, this study newly proposes an evaluation model for a municipal
measure focused on heightening of settlement mind. This model is composed by Customer
Satisfaction (CS) analysis, and set two objective variables that are ‘comprehensive
satisfaction for enforcement of municipal measure’ and ‘settlement mind’. An explanatory
variable is set a satisfaction degree for each municipal measure. In this study targeted at
Iwamizawa city which made a 6 comprehensive plan in 2018, and this new model was
applied for this city. Based on this analysis results, the aim of this study is that present a
suggestion for priority of municipal measure in order to improvement for settlement mind in

Iwamizawa city.

Keywords: settlement mind, municipal measure, Customer Satisfaction analysis
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