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Abstract

The change of social conditions such as the decline of 18-year-old population, a lot of social issues such as
widening economic gaps and environmental/energy issues, and increasing importance of collaboration with
local communities have diversified people’s expectations and needs toward universities, Universities need
to assess and address those needs with meaningful responses considering impacts on environment and
society as the University Social Responsibilities (USR),

Chiba University of Commerce started research on social impacts of its USR activities and self-assessment
examining previous studies on USR and Corporate Social Responsibility (CSR), We conducted the
preparatory self-assessment in 2017 based on the indicators presented by ISO 26000 (2010). an
international guidance on social responsibility, and the research report issued in 2006 by the USR study
group that consists of over 30 private universities, Now we focus on three core subjects “the environment”,
“consumer issues” and “community development”, and examine the social indicators considering
Sustainable Development Goals (SDGs) to assess social impacts by our USR activities, We present the

research progress as unique indicators to assess and improve USR activities,
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